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Skillset	
Skills at a Glance
Desktop Development: C#, C++, Package and Deployment (using NSIS, Inno Setup, and InstallAware MSIcode), VB Classic (VB6), VB.NET
Web Development: CSS, HTML, JavaScript, JSON, MariaDB (MySQL), PHP 
Compliance Testing/Mitigation: Web Content Accessibility Guidelines 2.1, Section 508
Web Libraries: Bootstrap, jQuery, Font Awesome Pro
CMS/LMS: Canvas, GitHub, Personal Learning Environment, WordPress (cloud & self-hosted)
Operating Systems and Office
Learning how to use the Kubuntu Linux operating system for developing web applications using frameworks such as Laravel
Learning how to use the Windows Subsystem for Linux to allow for cross-platform and web development using a Linux Terminal environment, powered by a Ubuntu terminal
Intermediate to Advanced knowledge of all workstation versions of Windows from Windows for Workgroups 3.11’s Program Manager up to and including Windows 11
Microsoft Office 6.0 for Windows 3.1 up to modern releases of Microsoft 365 (formerly Microsoft Office 365)
LibreOffice
Most general office equipment such as fax machines, printers, scanners, etc.
Desktop Development
Visual Basic in Visual Studio 6.0, and created StoreTrainer as a tool to keep my skills sharpened on older systems such as Windows NT 4.0, Windows 2000, and Windows XP since they are still out in the wild
Modern Visual Basic using Visual Studio versions 2002 through 2022
C# in Visual Studio 2019 through 2022, HTML, Bootstrap, CSS, JavaScript, jQuery, and InstallAware (MSIcode) and combined them into software to display my works of fiction on a Windows based PC.
Through the use of virtual machines, able to test older versions of Windows from Windows for Workgroups 3.11 up to Windows 10, with Windows 11 Pro running as the host operating system
Web Development
Created a responsive dark mode friendly website that complies with Web Content Accessibility Guidelines 2.1 Level AA using Atom, Notepad++, and FileZilla 
Use MySQL to house data and retrieved it using MySQLi
Built a Web API using PHP as a Proof of Concept to check version information of Windows EXE files on a remote server, which can be used in conjunction with a Check for Updates function on a desktop application
Constructing two self-hosted WordPress based sites (one as a CMS and the other as a Blog) to learn how to use the software
Constructed a CSS Customizer since I am not familiar with a CSS Preprocessor (or when using a Preprocessor is off-limits) and need to get certain elements across multiple CSS files to act similarly, which is used to get sizes to be the same across the Light Mode and Dark Mode versions of my website, as well as to get first-line indents and image placement to be a thing on my Book Reader.
Current Role
Clerk-Cashier, Kempsville Recreation Center
May 2023 – Present
Process members and guests entering the Recreation Center
Give general information on the city reaction center system, including offering guided tours
Sell memberships and day passes
Operate Front Desk with little to no supervision as necessary
Generate the weekend room rental reference sheet for the front desk
Trained new employees on ActiveNet (the internal system used for guest and member management)
Managerial References Available Upon Request
Web Developer Experience
Accessible Web and Desktop Developer, RaggieSoft
July 2022 – Present 
These are self-taught skills that power raggiesoft.com and michaelpragsdale.com 
Create C♯ Programs for Windows PCs using Microsoft Visual Studio 2022, Microsoft .NET 8 Desktop Runtime, and InstallAware Studio 
Combing multiple languages (C♯, HTML, MSIcode, CSS, Bootstrap, NSIS) into a cohesive unit to display works of fiction on Windows PCs
Create websites that are responsive, automatic dark mode friendly, and comply with Section 508 and WCAG 2.1 guidelines
Create MySQL Database and connect it to RaggieSoft.com front end using MySQLi to display skillset and educational background
Created JavaScript and PHP based questionnaire for potential recruiters and hiring managers that goes over my requirements for future jobs, and offers my contact information if conditions are met, available at michaelpragsdale.com/hire-me/


Section 508 Compliance, Old Dominion University
November 2019 – July 2022
Verified HTML and CSS work submitted by student employees
Located, Fixed, and Validated internal webpages for university online classes using Personal Learning Environment (in-house developed LMS) as well as Canvas LMS for WCAG 2.1 level AA and Section 508 compliance
Migrated classes from PLE to Canvas
Submit HTML Deque axe accessibility reports to management
Worked on JavaScript and jQuery based online student learning activities using PLE
Applied emerging technologies to update and maintain site applicability
Created a way to have large infographics brought into WCAG/Section 508 Compliance without needing to edit the graphic
Managerial References Available Upon Request
Mobile Applications Developer Intern, Dominion Enterprises
September 2012 – December 2012
Created dictionary of real estate terms mobile app to learn Titanium SDK (based on JavaScript)
Learned Android and iOS development by way of Titanium
Education
B.S. Customized, Old Dominion University
May 2019
Customized Bachelor of Science in Leadership
Customized Degree that allows me to do IT related work while still meeting University requirements
Took classes related to HTML, C++, Cybersecurity (from a policy perspective)
Learned the basic of Logic Gates
Constructed a web-based tool I call RaggieSoft Presentation Software to allow giving a presentation to a university class from an iPad while not having to look back at the screen, to assist with overcoming a mobility impairment
Constructed a web-based responsive photo gallery about rocks for an Earth Science Lab, which features a small portion intentionally left broken to demonstrate error handling skills
Transfer Credit, Tidewater Community College
December 2013
Took classes related to HTML, Java, JavaScript, and C++
Combined skills from Astronomy and JavaScript class to construct a website that charted phases of the moon for a class project
Certificate of Completion, Wilson Workforce and Rehabilitation Center
March 2010
Learned PHP (which currently powers my website www.raggiesoft.com)
Learned basic Developer Skills
Additional Experience
Director of Administration for ODU Residence Hall Association
September 2015 – May 2017
a variation of Student Government Association for the on-campus residential students
Created Google Drive folders for individual Residence Halls to place their reports in, and worked on Security Permissions so that folder could only be viewed by authorized personnel
Created minutes and presentations for RHA Executive Board meetings
Traveled as necessary to university sponsored conferences
First Landing State Park
April 2015 – August 2016
Volunteer Work for the Park
Collected parking fees
Gave general park information appropriate for an entrance booth setting
Contact Me
To schedule a time to talk to me about the job you are recruiting for, please complete my questionnaire powered by the RaggieSoft Pre-Interview Recruiter Questionnaire located at https://michaelpragsdale.com/hire-me/. 
	
	
	





Michael Ragsdale’s Developer and IT Resume was last Updated on Tuesday, December 12, 2023.
The latest version of my resume may be found at michaelpragsdale.com 
